C=RU, OU=[unpekTop, O=BOY
COLL c. MNeTtpoeka, CN=laBnoea
Hatanbs AnekcaHgpoBHa,
E=pavnatal ex.pavlova@yandex.ru

51 NOATBEPXKAA0 3TOT LOKYMEHT
ll ‘\ CBOEN yOoCToBepSoLEen
noanucbo
2021.04.27 08:31:49+04'00'
PaccmoTpeHo u npuHATO 4 )
Ha 3aceJaHuH J:W.ompekiapay BOY COLII c.Iletposka
Ynpassioniero coBera 15000 “otod i3k H.A. [TasnoBa
['BOY COIII c.ITerposka "% Hpuxas N s%’.ﬂo ot 25.08.2020r.
[TpoTokon No3 0128 OFf ZOAL 2 ' PRV

IMOJIOKEHUE ™~
O NPOBEAEHUHU MOHUTOPHUHI' A YAOBJIETBOPEHHOCTH
INNOTPEBUTEJIEN KAYECTBOM OBPA3OBATEJIBHBIX YCJIYT

1. O6mune noroxeHns
1.1. Hactosmee mosoxenue paspaboTaHoO UIsi NPOBEACHMS OLEHKH YIOBJIETBOPEHHOCTH
norpebureneii kauecTBOM o6pasoBaTenbHEIX yeuyr (ganee — [TonoeHue), rocyrapcTBEHHBIM
OrokeTHBIM  00meoOpa3oBaTebHbIM  yupexxaeHueM Camapckoif  obnacTd  cpesued
obueoOpaszosatensHolt 1mKoisl «OOpasoBare/bHblli HeHTPy c.JleTpoBKa MYHHIHMIAIEHOTO
paitona Bopckuit Camapckoii o6iactu (naiee — YupexaeHue).
1.2. [Monosxenue pa3paboTaHo Ha OCHOBAHHHU CIEAYIOLIMX JOKYMEHTOB:
- ®enepanbroro 3akona ot 29 nexabps 2012 r. Ne 273-®3 «O6 obpazosanuu B Poccuiickoit
Denepaunuy; 4
- Ilpukasa MunncrepctBa oOpasoBanust u Hayku PO ot 5 pmekaGps 2014 . 131’1547 «06
YTBEPKACHHUH  TOKasareliedl, XapakTepH3ylollMX oOLMe KpUTepUd OLEHKH KadecTsa
00pa3oBaTeNbHOM  JI€ATE/LHOCTH  OPraHM3alMi,  OCYIUECTBISIOLUX  0Opa3oBaTesbHYIO
JeSTeIBHOCThY;
- Yerasa [BOY COLII c.Iletposka
1.3. Hacrosiee [lonoxkenue onpe/enser HasHaueHHe, HeMH, 3a1a4H, IPUMEPHOE COAepKaHHe 1
Crnoco0p! OCYMIECTBICHUSI MOHHTOPHHIA B YupekIeHHH.
1.4, Monuropunr npeaycMarpupaer cOop, o00paboTKy u aHanu3 HHOpMamMH 06
YIOBJIETBOPEHHOCTH POJMTE/IEH (3aKOHHBIX NpPEACTABUTENCH) KAYeCTBOM MPEAOCTABIAEMBIX
YCIyr Ans NPHHATHS YTpPaBIeHYECKHX DENIeHHil [0 yIyuqlIeHHIO Ka4yeCTBa MpeJOCTABIICHHS
yeayr YupexaeHuem.
1.5. B pamKax MOHUTOPMHIAa MOLYT [POBOAUTLCA HCCIEAOBAHHMS O BIHSHHH TEX HIH MHBIX

Q)aKTOpOB Ha Ka4yeCTBO Boc1‘1uTaTeano-OGpazoBaTeanoro npounecca.

I1. eb, 321241 1 HANPAB/IEHHS MOHHTOPHHTA
2.1. Henbio opraHM3alMn MOHHTOPHMHIA SIBJISETCH H3Y4eHHE yIOBNETBOPEHHOCTH pOJHTeNICH
(3aKOHHBIX [PEACTABHTEEH) KAa4eCTBOM 00pa30BaTeNbHBIX YCIYT B KOPPEKIIHS BOCIIHTATEIBHO-

00pa3oBaTeabHON AeSTEIFHOCTH.




2.2. OcHOBHBI€ 3a/1a4i MOHHUTOPHHIA:

- BBISIBUTD TIPE/ICTAB/ICHHS PECTIOH/IEHTOR O KAYeCTBEHHOM IUKOIbHOM 00pa3oBaHuH;

- ONpPEAENHTh CTENEeHb YIOBIETBOPEHHOCTH PECIOHEHTOB KaueCTBOM 00pa30BaTeIbHbIX yCIyT

B LIKOJIE;

- TIOBBICHTh CTEIEHb B3aUMOACHCTBHS MEIKLY Y UpeKIeHHEM U NOTPeOHTENSIMH YCITYT.
I11. Mopsianok npoBeaeHHsi MOHHTOPHUHIA

3.1. Drarbl MOHMTOPHHIA Y/I0BIETBOPEHHOCTH NOTpeOHTEIIEl.

MOHUMTOPHHT YA0BIETBOPEHHOCTH NOTpeOHTENH COCTOUT N3

3TaroB:

- IUIAHUPOBAHUE PabOThI 110 OLIEHKE Y/I0BJIETBOPEHHOCTH NMOTpedUTENeH;

- pa3palb0TKa U BaIM/JaLMsl aHKET OIEHKH YAOBIETBOPEHHOCTH NOTpeOHUTENei;

- cOop 1 ananu3 uHGOpMALHUK 00 yAOBICTBOPEHHOCTH MOTPEOUTEIEH;

- (hopMupoBaHUE MIAHOB KOPPEKTUPYIOMIMX U TIPEAYIIPEKAAIOLINX MEPOTIPUATHI ISt

YIyHIIEHHs KaYECTBa IPE0CTaBIsIeMOi 00pa3oBaTesIbHOM YCIyTH.

3.2. [InaHupoBaHne U CPOKU MPOBEIEHHU MOHHTOPHHIA

3.2.1. MoHUTOpHHT NPOBOAUTCS B (HOPME AHKETHPOBAHUS POAUTENIEH (3aKOHHBIX o g

IpeJICTaBuTeNIel) aqiMUHUCTpaLell 00pa30BaTeIbHOTO YUpeKICHHS.

3.2.2. MOHMTOPHHT OCyIIecTBAsSETCs 2 pasa B roa (oKT6ps, anpens). [To Heobxonumoctu

MOJXKeT [IPOBOAMTHLCS BHEIIAHOBOE AHKETHPOBAHME.

3.2.3. MOHUTOPHHTOM JOJIKHO OBITH OXBayeHO He MeHee 30% poauTeneit (3aKOHHBIX

npeACTaBUTENEH).

3.3. IlpoBesenue 3KenepTU3bI (BATUAALMH) AHKET

3.3.1. CocTaBiieHHbIe aHKETbI MO/IEKAT 00A3ATENbHOM SKCHEPTH3E.

3.3.2. Baimpauus aHKeT OCYIECTBIIAETCS AUPEKTOPOM M 3aMECTHTENSAMH THPEKTOPA C LETBIO

YAOCTOBEPHTELCS, 4YTO MarepHalibl /Ul AHKETHPOBAHHS COOTBETCTBYIOT LEAAM H 3azauam

MOHHTOPHHIA YI0BIE€TBOPEHHOCTH MOTpEOUTENEH, COOTHOCATCS ¢ H30paHHBLIMU MOKA3aTe MU/

KPHTEPHIMH YAOBJIETBOPEHHOCTH  TOTpeGuUTENeH, obnazaioT KOPPeKTHBIMH  H

HCJIBYCMBIC/ICHHBIMM ~ (DOPMYJIHPOBKAMH, He BBIXOAAT 33 TPENeabl  KOMIETEHTHOCTH

OIIpalInBacMbIX.,

IV. Iloka3atean y10BJI€TBOPEHHOCTH KAYECTBOM NPEeI0CTABISIEMbIX YCJAYT
4.1 MHauKaTopaMu OLEHKH YI0BIETBOPEHHOCTH OTpeOUTENel SBISIOTCS:

- TpeOOBAHUS U OKHUAAHMS NI0TpeOuTEeNe;




- KQYeCTBO M YPOBEHb 3HAHUI, HABBIKOB, YMEHHH IKOJIbHHKOB;
- 6e30MacHOCTh MpeObIBAHMS B IIKOIIE;

- MaTePHATBHO-TEXHIHUECKOE 00eCTeYCHIE (COCTOAHIE 3aHUs);
- MeToxHueckoe obecredeHue (yHeGHBIMH TOCOOHAMH);

- KoM(OPTHOCTH MPeOBIBAHKS YUAIIMXCA B [IKOJIC;

- KQYeCTBO BOCIMTATEIBHON paboThl;

- HAJIMYHUE JOTTOTHUTEIIBHBIX O6paBOBaTCHLHbIX yCIyr.

V. PesyabTaTbhl MOHHTOPHHIA
5.1.AHKETHPOBAHHME IIPOBOAUTCA HA OYMaXHBIX HOCHTEAX.
5.2. B ankerax MOryT OBbITH HCIIOJIB30BAHBI CICAYIOLINC (GOpMBI OTBETOB!
- anbTePHATHBHBINA BBIGOP OJHOTO (11 GoJIee) OTBETA U3 HECKOMBKMX;
- OLEHUBAHHE [IPEUTOKEHHBIX KPHTEPUEB 1O NPEUI0KEHHOH LIKaIE;
- HaNMCaHKUe KPaTKOro OTBETa.
5.3. YuacTHe B aHKCTHPOBAHUHU J0OPOBOJTBHO M MOKET OBITh IPEyCMOTPEHO AHOHUMHO.
5.3. Pe3ysbTaThl aHKeTHpOBaHHS 00pabaThIBAIOTCS, AHATU3MPYIOTCA H 0BOLATCA JIO CBEJIEHHS
PYKOBOACTBA M JPYTHX 3QHHTEPECOBAHHBIX CTOPOH IIA OMpEICICHHS xoppextyby}émnx H
Tpe/Iy N pes/IatOIINX AeHCTBII.
5.4. Peay/bTaThl aHaIN3a YAOBIETBOPEHHOCTH noTpebuTeneil UCMOMB3YIOTCS NPH NPOBEACHHH
aHAIM3a  KauecTBa  YIpaBieHMs  YupexaeHueM, pa3pabOTKe — KOPPeKTHpYIOUMX — H

npeynpeXIaoHX JeHCTBHA.

VI. OTBETCTBEHHOCTb J0ZKHOCTHBIX JIHIL IPU NMPOBEJICHHH MOHHTOPHHIA
6.1 Jluua, [PENOCTABAAIOUIME JAHHbIC, HECYT MEPCOHAIBHYIO —OTBETCTBEHHOCTH 32
JOCTOBEPHOCTH U OOBEKTUBHOCTD IPEIOCTABIAEMOH HHPOPMALIIH.
6.2 Jluma, OpraHu3yIOMEe MOHUTOPHHT, HECYT NMEPCOHATBHYIO OTBETCTBEHHOCTH 3a o0paboTKy
JAHHBIX MOHMTOPHMHIA, HX AHAJIW3 U MCIOJB30BaHHE, a TAKKE PaCIpOCTPAHCHHUE Pe3y/IbTATOB

MOHHUTOPHHTA.

VII. Buecenne usMeHennii, ronoanenuii B loaoxenne
7.1 Cpox nanHoro ITono)keHusi He OrpaHUYCH.
7.2 UsMmeHeHus, JomoinHeHuss B Hactosmee [lomoxkeHHe YTBEPHKIAOTCA — MPHUKA3OM

pykosoutesst TBOY COL c.Ilerpoka
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